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How to navigate the Pre-Qualification Application Portal

The following tutorial serves as a guide to navigating the CCB’s 
online portal.  This tutorial includes images and tips for you to 
successfully submit your pre-qualification application.

Effective December 1st, 2023, all businesses seeking a new cannabis 
license in Vermont must be pre-qualified by the Cannabis Control 
Board before completing a full application.
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Step 1 –Creating User Credentials

Using the following link, http://vermont.force.com/vccb/s/, you will be 
prompted to create unique user credentials for the purposes of accessing CCB’s 
online application portal.  Users must create a Username and a Password as 
shown in the next slide.

http://vermont.force.com/vccb/s/
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Step 2 – Navigation to Pre-
Qualification Application

Once you have created a user ID you 
will arrive at the navigation page as 
shown here.

All NEW applicants must submit a 
pre-qualification application before 
they can submit a full application.  Full 
applications without a pre-
qualification application on file with 
CCV as well as the applicants who 
have not attended a follow up 
mandatory pre-qualification meeting 
with CCB staff, will be dismissed.
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Step 3 – Landing Page

The CCB’s Pre-Qualification Landing Page summarizes important information that 
you need to know to successfully complete the pre-qualification 
process.  Information about background checks, fees and application 
requirements as well as the contact information for CCB staff, should you have 
questions, is provided on the Landing Page. Once you have reviewed the landing 
page information, you can click the "Apply" button located in the top right corner 
of the page.  
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Step 4 – Selecting the License Tier Type

The next step is to select the type of license you want to apply for.  The picture 
below represents some of the license types that you will see, followed by a short 
description of each license type.

You can select “Apply” for the license you are seeking.
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Step 5 – Selecting the License Tier

The next step is to select the license tier you want to apply for.  The picture below 
shows what you will see when selecting a license tier.  After making a selection, 
you will click “Apply”.
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Step 6 – Completing Contact Information

Applicants are required to provide contact information for the Primary 
Contact.  This should be the person who will be the point of contact for CCB 
Staff.  This person will receive all information regarding the submission.  Once all 
the required fields are completed, you may save you work or go to the next 
section.

The picture below shows what the contact information page looks like.
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Step 7  – Completing Social Equity Information 

All applicants are required to complete questions in the Social Equity section.  If 
you are applying for the Social Equity status, you will be required to provide 
additional information later in the application process.
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Step 8 – Completing Economic Empowerment Information 

All applicants are required to complete questions in the Economic Empowerment 
section.  Below is a screenshot of the Economic Empowerment section.
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Step 9 – Operating Plans Section

All applicants are required to complete questions in the Operating Plans 
section.  Below is a screenshot of what this section looks like.
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Step 10 – Operating Plans Section

All principals and controllers are added in the Operating Plans Section.
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Operating Plans Section TIP

When submitting a pre-qualification application, users may experience an error if 
they are attempting to complete their pre-qualification application as both the 
applicant and a principal/controller.

To avoid this error message, you will need to log out of your application BEFORE 
clicking on the hyperlink in the email you receive with the submission number and 
unique code.  Go to your name in the upper right corner of the application and select 
"log out."
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Step 11 – Operating Plans Section

Go to the automated email you received and click on the hyperlink 
found in the body of the email as shown below:
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Step 12 – Operating Plans Section

Once you click on the hyperlink, a new window will open.  You will be 
asked to enter both codes and then the principal/controller 
information.
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Step 13 – Operating Plans Section

Once you have completed the principal/controller section, you will see 
the following screen:



ADULT USE 
PROGRAM

Pre-Qualification 
Operating Plans 
Section

Step 14 – Operating Plans Section

You can now log back into your application portal and finish the rest of the 

application.

When you log into your pre-qualification application, the principal/controller 

section should look like this:
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Step 15 – Attestation Section

Every applicant is required to provide a general attestation as seen below:  
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Step 16 – Confirmation Section

Congratulations!  You have completed your Pre-Qualification 
application.  A member of the CCB staff will be in contact with you to 
schedule your follow up pre-qualification meeting.
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